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Logging in 
To request a loan from your retirement plan at Lincoln via 
WebAccess, you will first need to log into your account 
through our secure website.  

 Go to www.LincolnFinancial.com. 

 Within the Login area, select Employer Retirement Plans 
from the Account drop-down menu. 

 If you have accessed www.LincolnFinancial.com before, 
enter your Username and Password. If this is your first time 
logging into the website, enter your current WebAccess 
Username and Password. 

 Click Login. 
 
 
First time user? 
If you are using www.LincolnFinancial.com for the first time, you may be prompted to 
answer a few simple questions after logging in. The following items may be required to 
upgrade your account to the new system requirements before you can begin accessing 
your plan information.  
 
E-mail address 

If you do not have an e-mail address associated with your existing WebAccess account, 
you will be asked to provide one before proceeding. If you do not currently have an e-mail 
address, there are various providers that offer free e-mail services.  
 
Password 

Depending on the strength of your current WebAccess password, you may be asked to 
select a new one that must be a minimum of eight or more characters, contain at least 
one number and one letter, and cannot be the same as your Username. 
 
Access agreement 

If you have not done so previously, you will be asked to review and accept the terms of 
the Retirement Plan Web Site Access Agreement in order to continue. 
 
Consolidate accounts 

Another upgrade you should consider when logging in for the first time is linking all of 
your Lincoln retirement plan accounts with your new www.LincolnFinancial.com 
Username and Password. This allows you access to all of your accounts from one 
convenient location. Just select Consolidate Additional Usernames and follow the 
prompts to link other accounts you may have with Lincoln. 
 

Using WebAccess to request a loan 
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Once you have completed the steps outlined above and have successfully logged into 
the website, you will be taken to your Lincoln home page where you can access your 
account(s) and initiate transactions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Initiating a loan request 
To initiate a loan request: 

 From your www.LincolnFinancial.com home page, under Account Summary, select View 
Statement. This will take you directly into your WebAccess account. 

 

 

 

 

 

 

 From the WebAccess menu on the left side of the screen, under Account Information, 
select Transactions. 

 You will be presented with a listing of available transactions for your plan. Select 
Request Loan and click Submit.  
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 Enter in the requested information on the loan request calculator and click Calculate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 WebAccess will present you with your loan results based on the information you entered. 
If you would like to accept the loan as it is presented, click Submit. 
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 Review the loan confirmation and click Submit again to complete your loan request. 

 If you go back to the Transactions screen, the loan will show a pending status until it has 
been processed. 
 
 
 
 

  


